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 Deaf Awareness Training 

 
 

About us 
The Phoenix Group for Deaf Children was set up in 2004 by a group 

of parents caring for deaf children and a teacher of the deaf. As it 
grew from strength to strength, it became a registered charity in 

2008, and currently runs from an office base in Stevenage with 
more than 150 associated families. 

 
Set up primarily as a training organisation, Phoenix’s mission is to: 

 
“advance the education of deaf children, young people and their 

families, in particular but not exclusively, by the provision of 
training and resources to empower children, promoting 

independence and social inclusion”. 

 
There is also a Phoenix Youth Group funded by the Big Lottery 

which supports 11-25 year olds. The purpose of the group 
compliments the overall mission of the organisation, and achieves 

this through fun social activities as well as educational training 
programmes in a safe, deaf friendly environment. 
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Our Deaf Awareness Tutors 

 
 

 
Jane Shann was born deaf to hearing parents, so 

grew up in a hearing environment and attended 
mainstream schools. Her main communication is 

through speech and lipreading, but she also has 
extensive knowledge of British Sign Language. 

 
Jane has more than 25 years experience as a teacher of the deaf 

and deaf awareness trainer. She is also the Director of the Phoenix 
Group for Deaf Children, a charity based in Stevenage working with 

deaf children and young people to empower them, promoting their 
independence and self esteem to be confident young adults. 

 

Jane is able to draw on both personal and professional experience 
to provide real life explanations in her training. This makes the 

theory very applicable and real. Her personal understanding of 
hearing loss and communication difficulties ensure that participants 

have a true insight into the world of deafness, and what they can do 
to make a difference.  

 
 

Sam Roxburgh was born profoundly deaf and uses 
British Sign Language as her main communication. 

She attended mainstream primary school, and a 
specialist secondary deaf school. Sam has recently 

graduated from Hertfordshire University with a 2.1 
BSc degree in Computer Science. 

 

Sam works part time for Phoenix as a Deaf Awareness Trainer. She 
has lots of stories and examples to share with students about being 

deaf in a hearing world. Sam is particularly interested in educating 
hearing people about what it’s like to be deaf, and about what they 

can do to improve their communication. 
 

Sam likes to spend her spare time using her computer skills (and 
helping others!) following tennis and football (especially Andy 

Murray and Arsenal!), and watching TV. 
 

 
 

 
 

 

 
 

 



The Training 

 
The purpose of today is to provide you with tools and techniques to 

be deaf aware so that if/when a deaf young person comes through 
the doors of where you work you feel confident that you can 

communicate with them and know what to do when communication 
breaks down. 

 
We’ll provide you with tips, hints, strategies and stories.  

You’ll hear from personal experience about the communication 
barriers that young people face. 

Overall, you’ll know what you can do to support a deaf young 
person who wants information and guidance from you. 

 
 

Learning outcomes 

1. To understand different levels of deafness; 
2. To be able to describe the different communication choices for 
deaf people and how to use them; 

3. To understand and be able to adapt environmental issues 
affecting communication; 

4. To develop and be able to use some effective communication 
tactics for use with deaf people; 

5. To be able to fingerspell the alphabet (and words), sign 
numbers and basic greetings in British Sign Language. 

 

 
How we will deliver it 

• DVD clips of young peoples experiences about being deaf 
whilst growing up – considering key issues that they face; 

• Sound simulations & sounds quiz – will you be able to identify 
what the sounds are? 

• Fun Lip reading activities complete with ear plugs; 
• Basic Sign language tuition including fingerspelling, greetings, 
key questions, numbers; 

• Range of true stories to support the theory; 
• Group case study opportunities to apply communication 
theory to the real life work base scenarios; 

• Opportunity to talk to and practice communication strategies 
with deaf people. 

 

We will use a mixture of interactive group discussion, practical 
paired activities, DVD and sound simulations. Handouts and visual 

aids will also be used to support the learning. 
 

The training will follow the course provided by Signature* which are 

accredited by the Qualifications and Curriculum Authority (QCA) into 
the National Qualifications Framework. 
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Duration 
3 hour Lite Bite group session, with 2 tutors 

 
 

Assessment 
There is no official final assessment for the 3 hours workshop, 

however the tutors will continually assess students learning 
throughout the time with them and support their development of 

successful communication strategies. 
 

If students wish to complete the national Signature qualification 
accredited by the Qualifications and Curriculum Authority (QCA) of 

the National Qualifications Framework, this session’s learning will 
cover part 1 of the Communication Tactics with Deaf and Deaf Blind 

People level 1 qualification.  

 
Please contact us if you are interested in booking a place on one of 

our Level 1 Communication Tactics with Deaf and Deaf Blind People 
or Level 1 British Sign Language courses.  

 
 

 
What other people say about our training 

 
“The training was superb, thank you so much”  

(Audiology student, UCL) 

 

“I’ve learnt so much today, it was fantastic”  

(NHS Trainee physiotherapist) 

 

“Jane is an inspiration” (Communication Tactics student) 

 

“Superb training as always. You always deliver high quality training, 

I always learn something and I’ve been doing it for years”  

(Teacher of the Deaf) 

 

“I love the realism and practical applicability of your sessions. 

Thank you” (Deaf Awareness Tutor Training student) 

 

“The tutor was very good, and went through everything thoroughly” 

(Deaf Awareness Training Student) 

 


