
The Phoenix Group for Deaf Children and Young Adults 

Children’s Volunteer Play Worker 

JOB DESCRIPTION: Play Worker 
MAIN PURPOSE AND SCOPE OF THE ROLE:  
We are looking to recruit a highly motivated, positive and energetic volunteer Play Worker to join our 
team, helping us to deliver children’s activities for ages 0-4 years and 5-8 years during school holiday 
periods (approximately 20 sessions annually). We would greatly appreciate someone with creative ideas to 
help make our activities exciting and engaging.   
 
You will form positive relationships with our young membership and parents and be creative and sensitive 
in your approach in helping children to develop language, skills, friendships, positive wellbeing and a sense 
of inclusion. 
 
Ideally you will be a Native BSL user or trained to a minimum level 2 in BSL, consideration will be made for 
experienced Early Years practitioners who have a willingness to learn BSL.   
 
 
Key role: 

 Assist in the planning, delivery and evaluation of activities for children aged 0 -8 years.  
 Be led by children and parents as to how best Phoenix can provide activities that support children’s 

development. 
 

Main responsibilities: 
 Form professional and positive relationships with children and their carers. 
 Provide fun and engaging activities for children, being creative in your methods of engagement. 
 Promote children’s independence, sense of inclusion and empowerment. 
 Work effectively with other team members and external partners to ensure the best possible outcomes 

for children.  
 Always ensure the safety and safeguarding of children. 
 To always provide a professional service. 

 
Training 

 You will hold a minimum Level 2 qualification in Play work /Child-Development/Childcare/Early 
Childhood studies. 

 You will undertake safeguarding training and any other training as identified. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

The Phoenix Group for Deaf Children and Young Adults - Person Specification 
 
CRITERIA 
 
SKILLS AND ABILITIES  
Essential skills and abilities;  
• ability to put safeguarding at the core of their work; 
• the skills required to always maintain professional boundaries and manage risks;  
• the ability to remain calm and positive; 
• to work independently; 
• safeguarding children. 
Desirable skills and abilities 
•           a BSL user, native or a minimum level 2 
 
EXPERIENCE 
Essential experience: 
• assisting with play opportunities for children which promotes their development, independence, sense 
of inclusion and empowerment; 
• developing relationships with children and maintaining professional boundaries; 
• safeguarding children. 
Desirable experience: 
•            understanding of the difficulties faced by deaf children with a hearing loss; 
 
 
KNOWLEDGE 
Essential experience: 
The Play worker will have a sound understanding of;  
• equal opportunities and know how you would put that into practice; 
• the Children’s Act 2004; 
• knowledge of Hertfordshire’s Safeguarding procedures.  
• maintaining professional boundaries required when working with children and families; 
• deaf awareness when communicating with someone who has a hearing loss and of the challenges that 
they face; 
•  hold a minimum Level 2 qualifications in Play work /Child Development/Childcare 
/Early Childhood studies or similar. 
 
PERSONAL ATTRIBUTES AND OTHER REQUIREMENTS 
Essential attributes and requirements: 
• a good sense of humour with a positive, friendly and happy approach. 
• willingness to travel  
• a good team worker demonstrating trust, loyalty and commitment to the organisation and team 
members. 
• A commitment to data protection and confidentiality. 
• A cleared enhanced DBS 


