
                                                                                                                          

                                                                                              

 
20th November 2019 

 
Dear Phoenix Plus member and Parents  
 
Residential trip: 11th July – 13th July staying YHA Bath, Bathwick Hill, Bath, Somerset, BA2 6LA 
 
We are delighted to tell you that we are planning a two night, three day residential trip to Bath on the 
above dates and would love for you to join us! 
 
We will be staying at a beautiful youth hostel which has recently been refurbished and has great facilities.  
You can check out the centre for yourselves at www.yha.org.uk  searching for ‘YHA Bath’ 
 
As requested by you, included in this trip will be opportunities to sight-see around Bath, take in the 
architecture and to relax and have fun away from home. We will travel early on Saturday 11th July and 
return throughout the afternoon and early evening on the 13thJuly. Times will be confirmed nearer the 
time. 
 
You have yet to decide which activities you will do on the trip, we will continue to discuss this online as it is 
easily accessible to all, but the weekend may look something like this- 
 
Saturday: Morning: travel to Bath      Afternoon: lunch and sight-seeing   Evening: Dinner and chill out  
Sunday:    Morning: Sight - seeing       Afternoon: lunch and sight- seeing          Evening: Spa and Dinner  
Monday:  Morning: Sea side              Afternoon/early evening: travel home    
 
Please get involved in helping us come up with and research ideas, as this means we are able to plan trips 
and activities that you are all happy to do. I will be happy to meet with you or parents and guardians 
before the trip, to discuss any concerns or questions they/you may have.  
 
Mature and responsible behaviour is expected on this trip, failing to behave appropriately may result in 
parents or carers having to collect you. However I’m sure you/your child will all be on your best behaviour 
as always!  The full staff team is yet to be decided. 
 
We will only take young people who we know well and they know us well, unfortunately we cannot take 
young people whose primary need is not deafness due to lack of funding for additional staff and our lack of 
expertise with other conditions. All of our staff have undertaken Safeguarding training and DBS (Disclosure 
and Barring Service) checks. I also have professional qualifications in working with children and young 
people.  
 

 

 
 
 
 
 
 

http://www.yha.org.uk/


                                                                                                                          

 
Terms and Conditions 

 We expect some young people to get homesick on the trip and we will do our best to comfort you/ 
your child, however if you insist on going home it will be the responsibility of your family to collect 
you. 

 

 If there are behaviour problems with individuals or if you/your child become very unwell, we will 
insist on you being collected from the venue, please be aware of this.  
 

 Deposits are non refundable and full payment must be made no later than Friday 6th December 
unless otherwise discussed with Julie. 
 

 We must have full medical details and in some cases a care plan that has been approved by the 
young adult, parents and Phoenix. We also need to be informed about any anxieties that you/ your 
child may have about this trip. This ensures we fully understand and meet your needs. 
 
The full cost of this trip is £150, this includes accommodation, breakfast, activities and transport. 

You can make a full payment of this, including the deposit by the 6th December, but if it easier you can pay 
in £25 instalments each month as follows; 
  
1st payment and non - refundable deposit: £25 by Friday 6th December  
2nd payment of £25 by Friday 3rd January 
3rd payment of £25 by Friday 7th February 
4th payment of £25 by Friday 6th March 
5th payment of £25 by Friday 3rd April 
6th payment of £25 by Friday 8th May 
 
As discussed, this year you will be responsible for paying for your lunch and dinner, as this allows flexibility 
for everyone. 
 
Please contact Julie to book a place and return the slip below with your deposit as soon as possible- no 
later than Friday 6th December. 
 
Full consent forms and kit list will follow. 
 
Kind Regards 
 
Julie Bayford 
07519 175575/ 01438 722142 
Julie@phoenixgroup.org.uk 
 

 
 
________________________ (name) would like to join Phoenix residential and I enclose a non- returnable 
deposit of £______ cash/cheque. (Please do not post cash). You can also make the payment through online 
banking or Paypal. Our bank account name is ‘Phoenix Group for Deaf Children and Young Adults’. Account  
number: 71563823, sort code: 40-28-14  
 
I have read and agree to the terms and conditions of this trip. 
 
 



                                                                                                                          

Signed _______________________________Date_________________________ 
 


